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ABSTRACT 

The COVID-19 pandemic, healthcare systems are under a lot of strain as a result of a health 

emergency. Despite this exceptional pandemic, doctors treating COVID-19 patients come 

across a number of difficulties. Attention has been called to the mental health of frontline 

healthcare professionals as studies continue to show high rates of burnout, psychological stress, 

and suicide. Frontline healthcare workers who had direct contact with Covid-infected patients 

displayed a higher level of mental illness. Due to their excruciatingly long and stressful work 

hours, these HCW displayed signs of anxiety, sadness, and insomnia. This research carried out 

with impacts, benefits and disadvantages occurred for the HCWs during Covid-19 pandemic 

with the help of online research articles and accordance with word health organization.                                                                                                                                                                                                                                                                                  

Keywords: Mental Health, Healthcare Workers, Covid-19. 

 

1. INTRODUCTION 

Two years ago, when the new Covid 19 epidemic began in the Chinese province of Hubei and 

quickly spread both locally and globally over a short period of time, the world was hit by a 

humanitarian crisis [1], [2]. The virus-caused illness developed into a global public health 
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emergency, prompting the World Health Organization (WHO) to declare it a pandemic in 

March 2020 and implement global lockdowns and quarantining measures to halt its spread [3], 

[4]. 

The novel corona virus became a challenge specifically for the healthcare system and had a 

significant impact on the nations frontline workers i.e., the healthcare workers such as the 

doctors, nurses, physicians etc [5], [6]. who were up and front fighting the pandemic and 

treating those affected [7]. In our paper we intend to explore the influence of Covid- 19 on the 

mental health of these frontline healthcare professionals and study the challenges and risks they 

faced during and post Covid-19 [8]. While the fear of the pandemic has been decreased to some 

extent, the stress remains both personally and professionally [9], [10]. 

While the entire nation was under a strict lockdown and were instructed to maintain social 

distancing, this rule did not apply to the healthcare workers [11]. These HCWs were in direct 

and close contact with the infected patients [12], [13]. Apart from physiological risks, 

according to [14] due to lack of personal protective equipment, widespread media coverage, 

lack of resources for treatment, increasing number of cases, death toll, high workload and social 

stigma, frontline healthcare workers go through tremendous emotional stress during a 

pandemic [15]–[17]. COVID-19-related mental health issues are best described as a "slow-

motion tragedy," as the psychological consequences are likely to be widespread and long-

lasting. 

 

2. LITERATURE REVIEW 

2.1. Impact of Covid-19 on the mental health of health care workers (HCW) 

The significance of mental health is often overlooked in societies, and this is partly due to the 

stigma surrounding the entire issue [18]. Individuals are looked down at and are perceived 

differently when they try to seek help and support for their mental health issues [19], [20]. 

According to WHO, “mental health refers to a condition of well-being that enables people to 

perceive their abilities, cope with daily stress, be productive, and contribute to society.”  

While the protection of mental health is mandatory for all members of the society, our report 

focuses on the mental health of the frontline heroes, especially the health care workers in the 

face of the pandemic Covid-19 [21], [22].  
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From reviewing previous literature [23], it has been well established that apart from the direct 

impact of the pandemic which was death and other physical morbidities, one of the indirect 

effects of the pandemic was the huge toll it took on the mental health of the health care workers 

who were in close contact to the infected individuals [24]–[26].  confirmed that the health care 

workers are at the highest risk of contracting the corona virus due to the nature of their job 

which requires them to be at the frontline fighting the pandemic [27].  

The escalation of the Covid cases resulted in overcrowded hospitals and ICUs. The pandemic 

has a particularly strong impact on healthcare workers in intensive care units (ICUs) [28], as 

they witness the daily struggles of patients fighting with the life-threatening disease for which 

there was no cure readily available, these HCW have long-term interactions with infected 

patients and were exposed to insufficient protective equipment and the risk of infection [29], 

[30]. Moreover, these HCW were also not allowed to meet their families and were away from 

their homes for a long period of time [31]. The disruption in the work life balance of these 

HCW caused due to long working hours and work overload resulted in disturbed sleep cycle 

and lack of sleep has already been identified as a stressor on the job [32], [33].  

It was highlighted by [34], [35] that healthcare professionals are subjected to high levels of 

stress, unstable work schedules, and irregular shifts, which can lead to sleep difficulties and 

psychological issues, increasing the workload of healthcare staff [36]. HCW not only endure 

stress as a result of their increased duty [37], [38]. Personal circumstances such as the risk of 

becoming infected and spreading the virus to their homes/families and the disruption of their 

work life balance was tied to greater mental health burden [6], [39], [40].  

Furthermore, with every passing day and the rapid increase in the Covid cases and the lack of 

adequate medical supplies and other equipment further multiplied the HCW’s anxiety [41]. 

Fear of working in such an environment and lack of rest can indirectly increase the likelihood 

of being infected with COVID 19 from working in a medical facility [42], [43]. The risk of 

transmission can adversely affect the willingness of healthcare professionals to aid in the 

outbreak situation [44], [45].  

These healthcare professionals conceal a vulnerability characterized by anxiety, fear of 

contracting an infectious disease, and expectancy of impending death. Fear of isolation or 

system failures, such as a lack of PPE and ventilators, worsen this stress [46], [47]. According 

to research, the causes of these detrimental psychological effects include beliefs connected to 

the workplace, such as an excessive workload or amount of free time, a lack of personal 
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protection equipment (PPE), overly enthusiastic media coverage, and a sense of inadequate 

support [48]. According to research, extreme exhaustion can increase the HCW's propensity to 

constrict. Covid-19 [49], [50]. 

To further support the arguments, studies conducted by [51] confirmed that the frontline 

medical care takers in direct contact with the Covid infected patients has shown higher level of 

mental problems comparatively to the non-frontline workers  [52]–[54]. These HCW showed 

symptoms of anxiety, depression, PTSD and insomnia due to unbearable and long working 

hours [55]. According to studies carried out in China, which demonstrated that psychological 

support or intervention may be required for HCW who showed high levels of depression, 

anxiety and insomnia due to their long interactions with Covid-19 patients [56], [57]. 

Moreover, from available literature it was identified that frontline health care workers were in 

a constant role conflict i.e., which was more significant between their familial role or healthcare 

personnel role [58]–[60]. Research revealed that HCW having children showed higher percent 

of mental distress, anxiety and depression due to fear of being a carrier and spreading the virus 

to the children [61]. confirms that all the aforementioned factors prove to be significant 

stressors that triggers stress in these health care professionals and severely impacts their 

performance in the long term if not provided with the proper mental support [62][63], [64]. 

Addressing the underlying consequences of the COVID-19 pandemic on healthcare workers is 

essential for designing policies and interventions to assist them maintain their mental health 

[65].  

2.2. Discussing the risk of mental health encountered by front line heroes 

One of the main risks of mental health encountered by the front-line heroes includes having a 

fear of getting infected by the virus [66]–[68]. As this is not just an ordinary virus that a person 

will fall sick after getting affected by, this is considered to be a deadly virus that can cause 

death. The mortality of the virus is considered to be very high, and the people getting affected 

by the virus can cause a lot of harm to society [69], [70]. The frontline workers are required to 

keep calm and are required to think of the current condition of the parent [71], [72]. The main 

objective is in making sure that work ethics have been taken into account in overcoming the 

problem situation [73], [74].  

There lies a need for making sure that the mental health impact of the pandemic situation is 

required to make sure which aims at reducing the risk of getting affected by the virus [75], [76]. 
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In addition to this, it has also been observed that the landlord is forcing the person to lease the 

property as they are regularly dealing with COVID 19 patients that have a high chance of 

spreading the virus [77], [78].  All the mentioned work activities are considered to be creating 

a lot of problems for the frontline personnel [79], [80]. Furthermore, the manner in which 

people are affected by the virus, along with the problem of not letting the family members see 

their loved ones before they pass away, is considered very tragic [81]–[83]. 

2.3. Evaluating the effect of mental health on work performance of frontline heroes 

After being affected mentally, the workers suffered from offering a quality of works. They tend 

to make mistakes or are not mentally present at the place of treating the patient [84]. The 

problem arises when the healthcare workers are not able to deliver the quality of services they 

are required to provide [85]. The workers tend to lose confidence in the medical work that they 

are giving to the patient [86].  In addition to this, the reduction in the quality of offering the 

required services results in reduced motivation [87], [88]. The workers are also required to 

have the motivation to be fully functional in the work practices that are being carried out in the 

medical department [89], [90]. The frontline personals are humans and also require respect that 

allows in understanding in making them be fully functional during their work activity [91].  

In addition to this, the workers also faced the fear of food, shelter, and healthcare as they have 

the notion that if they are affected, no person will look after their life [92]–[95]. This makes 

the personals not deliver the quality of service which they are appointed to offer to the patient 

[96]–[98]. In addition to this, brutal attackers are also being made to the frontline people if they 

do anything wrong during the treatment of the patient as there is a Situation that coordinates 

towards unethical practices related to making the people be aware of the mental torture which 

the health line works are facing [99], [100]. A number of issues in regards to making a number 

of work practices concerning improvement in the overall mental health of the works [101], 

[102].  

The research shows that the first mental challenge, which the frontline personals faced, includes 

staying separately from their family members [103], [104]. It can also be said that there is more 

problem that comes to taking care of oneself as the personal healthcare keeps in mind that they 

are the only earning member and if they fall sick or lose their life it will be no one looking after 

their family member [105]. In addition to this, the situation arises when the workers are not 

being allowed to meet with other personnel to reduce the fear of the virus getting transferred 

[106]. 
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2.4. The positive side of Covid-19 impact over frontline workers in UAE 

Frontline workers recognized and rewarded in the UAE. The biggest heroes of the pandemic 

are frontline workers [107]. They've worked tirelessly to keep people safe and healthy, as well 

as to provide a sense of stability through difficult times [108]. Residents across the globe held 

monthly, even nightly, rituals in which they cheered medical personnel from their balconies 

every evening during the early days of the pandemic [109]. The novelty of these festivities fell 

off as Covid-19 outbreaks continued [110]. Despite this, hospital staff and others have 

continued to fight the health crisis, putting their lives on the line every day for the past nine 

months [111], [112]. 

2.5.The mission of the Frontline Heroes 

Increasing public understanding of the critical role those frontline workers play during crises 

and emergencies, recognizing and appreciating their work and sacrifices, and taking care of 

their requirements and addressing their concerns [113]–[115]. Those operating on the frontlines 

in healthcare institutions, as well as in prevention and protection, are considered frontline 

heroes. It includes staff working in healthcare facilities including doctors, nurses, allied 

healthcare professionals (lab technicians, respiratory therapists, radiographers), as well as 

housekeeping, cleaning, and trash removal (porters, security, catering, administrative, 

pharmacists) [116]. It also covers people working in security and prevention, such as those 

engaged in crisis management, security, and emergency services, as well as frontline 

humanitarian organizations [117], [118]. 

2.6. 'HAYYAKUM' is a program that provides free tuition to the offspring of battlefield soldiers 

Under the "Hayyakum" program, children of front-line healthcare workers will be given 

scholarships to attend public schools in the UAE. Scholarships will be offered from the 2020–

21 school year through high school graduation [119]. It covers transportation, a laptop, and 

tuition. "Hayyakum" aims to provide frontline healthcare workers' kids with a top-notch 

education while simultaneously easing their parents' financial burdens and enticing them to 

stay in the UAE for a longer period of time [120], [121]. This program is a part of a bigger 

effort by the Ministry of Education and the Frontline Heroes Office to develop and carry out 

further education-focused program for the kids of frontline healthcare professionals while also 

securing long-term funding for the scholarship [122], [123].  



International Journal of Business Analytics and Security (IJBAS), Vol.2, Issue.1, 2022                                                161 
 

 
 

Online: https://doi.org/10.54489/ijbas.v2i1.163                                                                                  Publisher: GAF-TIM, https://gaftim.com 
 

2.7. Impact of Emotional Intelligence on HCWs during pandemic 

HCWs are faced with difficult and stressful situations during the COVID-19 epidemic such as, 

the increased daily death rate, separation from their families, and the risk of infection [124], 

[125]. HCWs reported greater levels of psychological distress as a result, including anxiety, 

despair, sleeplessness, and emotional vulnerability [126]. Furthermore, it seems impossible to 

apply new rules and norms due to a lack of time and resources [127]. Even in this unique 

circumstance, though, using EI skills could only take a little while and have a big impact [128], 

[129]. As a result, health care CEOs are urged to use their interpersonal and personal abilities 

to develop positive relationships with their staff members such as: 

 Self-awareness of their own situation: health-care executives should pay attention to 

their feelings in order to recognize difficult days and manage well. An accurate self-

evaluation of mental and physical well-being could aid in making more informed 

decisions [130]. 

 Paying attention to team emotions: Health-care leaders should converse with their 

coworkers and listen to and watch their verbal and nonverbal communication. The 

HCWs' comments and actions could provide crucial information about their thoughts, 

emotions, and concerns, as well as their level of emotional exhaustion and discomfort. 

 Self-perception of their own interaction style: When interacting with HCWs, health 

care leaders should pay attention to both the content of the messages provided and the 

communication methods employed (e.g., words and actions). The emotional and 

psychological conditions of HCWs may be influenced by the quality of leaders' 

interactions, which could have an impact on the organizational climate [131]. 

 Support and knowledge of the team: Health-care executives should spend time with 

their teams to learn about the requirements of HCWs and the workloads that are 

acceptable for them. It's very important to be sensitive to HCWs' perspectives and 

sentiments, especially in the context of crisis management [132]. 

 Collaboration and teamwork: health-care leaders should emphasize the importance of 

teamwork and schedule time for briefing and/or debriefing with their HCWs to discuss 

work difficulties and solutions. Each HCW's involvement is critical in developing a 

team spirit and performance based on shared values and common goals. 

 Guidance toward a new vision: health-care executives should act as guides, 

understanding their HCWs' feelings, strengths, and weaknesses, deciding on a common 
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aim to pursue, and encouraging them to see the epidemic as a chance to learn and grow 

[133]. 

Given the difficult challenges that HCWs face around the world, EI must be implemented, 

which can only be accomplished by offering personalized training to health care leaders [134], 

[135]. EI skills can be learnt and developed through programs that combine theory and practice. 

The complexity of health-care institutions has grown. To cope with larger and longer-term 

pressures, health-care leaders must develop and deploy EI abilities [136]–[139]. 

2.8. General Research Model 

 

 

 

 

 

Figure 1: Conceptual Research Model 

 

3. DISCUSSION 

Lack of interpersonal communication causes healthcare professionals suffer from burnout and 

also experience a lack of self-control. Among the various other factors damaging the mental 

health of these health care givers, isolation and social distancing of front-line healthcare 

professionals who have to remain in quarantine (if infected) or quarantined (if infected) 

deprived the HCW from receiving any kind of social or emotional support from friends, 

colleagues, family etc. This is also linked with the sudden reversal of roles from being the 

caregiver and treating the ailing patients to becoming one of them creates a sense of loss of 

power, disappointment and helplessness among these HCWs. 

The UAE has engaged over 80,000 important frontline employees in a unique initiative to give 

them with professional, psychological, and financial support in acknowledgment of their 

efforts. This includes mental health services, discounts, education, and benefits for the families 

of critical workers. Some UAE healthcare professionals will also be eligible for long-term visas 

COVID-19  
Mental health of frontline 

healthcare workers 
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under other programs. To acknowledge the hard work and contributions made by frontline 

HCWs during Corona virus, golden visas were provided as a token of appreciation.  

 

4. CONCLUSION AND RECOMMENDATIONS 

After analyzing our topic through connecting provided information’s, reasoning, and reflecting 

on concepts in the course through our understanding of the core issues in the case we need to 

provide suggestions and recommendation regarding the way of dealing with the impact of 

covid-19 on the mental health of frontline workers.  

As a result of our research, we conducted suggestions for the frontline workers to deal with 

their mental health issues. During the covid-19 pandemic the frontline workers might 

experience pressure and stress which will lead to many damages. First of all, raising awareness 

among employees is important thing to do, for example The world health organization created 

a program for frontline workers to help them deal with their stress and pressure, they also 

created a list of important instructions, for example one of the instructions says "Be transparent 

with your manager, request the assistance you require, and educate yourself on your rights so 

that you can speak up for yourself." (World Health Organization), which is the right thing to 

do, communication is the most effective resource of having a stable mental health. Having such 

a program, educational posters that instruct the workers can Increase the awareness and help to 

the employees to control their mental health and create a healthy work environment.  It can 

become difficult for frontline employees to cope with their daily activities so seeking for 

professional help can help workers to understand their emotions, what are the causes, and the 

professionals will suggest ways to deal with these problems.  

Supporting each other is a good way to help with stress and pressure, because they have been 

at the same situation, so talking to someone knows exactly how it feels can create a healthy 

support system between employees, “Because of stigma or fear, most healthcare workers may 

face opposition from their families or communities. This could complicate an already difficult 

situation. Staying in touch with loved ones, particularly through digital means, is a good 

approach to keep in touch if possible. For social support, go out to your coworkers, manager, 

or other trusted individuals; your coworkers may be going through similar situations” (WHO) 
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