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ABSTRACT

Global employment has been severely harmed by the Covid-19 pandemic, especially among youth
seeking career opportunities. This research was aimed to determine how the epidemic affected
student’s life and their employment opportunities, as Covid-19 pandemic limited the work
progression, direct communications and socialization. A systematic review of this research assisted
to find the factors faced by students and how negatively this pandemic affected the career life of
the students and professionals. Whereas, every student who works part-time while enrolled in
college or a university have lost their jobs, that had a big impact on their academics and work life
for students who rely on part-time financing.
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1. INTRODUCTION

When the Covid-19 outbreak first began, everything changed instantly. The coronavirus was

viewed as a formidable threat and had a significant negative influence on our lives on a social,
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psychological, physical, and financial level [1], [2]. It all started back in December,2019 when all
the world start shares “rumors” about having a serious disease that cause death which is covid-19
in China Wuhan [3]-[5]. Then it started to spread country over country till it was spread all around
the globe [6]. One of the major impacts that coronavirus cause, is education, which in this report
we will discuss the main issues and challenges that corona has made on education [7]-[9]. In the
beginning of the pandemic all countries around the world were not fully prepared to face something
like this [10], [11]. Since the E-learning was already existed, ministries of education have decided
to not stop the schools and universities and start to use distance learning [12]. At first, it was
challenging for the teachers and students to be familiar with the new technology and how to use
this in term of entering online lectures [13], [14]. Moreover, online learning has also affected the
student’s families because not all families are having higher income to afford for their children’s
computers or tablets to continue studying online, and some families has suspended their children
from schools or universities just because they don’t believe in “online learning” which this had a
huge effect on student’s mental health and the educational level [6], [15], [16]. Nevertheless, if we
want to be realistic, online learning is not suitable for all levels because primary kids have to be
face to face with teachers because they’re mentally programmed that they’re at home and they can
do whatever they during the lecture time, so they will lose concertation [17], [18]. In addition, this
negative effect is not only for primary students but also on higher school levels and university
students which would also lead to lower GPA’s due the lack of concentration [19], [20]. On the
other hand, distance learning has also shifted the students minds of traditional educations because
it has made the students life easier in term of attendance that is can be accessible from anywhere
and some students has enhanced their GPA’s due to plenty of time that they have during the
pandemic [21], [22], so they don’t have anything to do but only focusing on their studies [23]-
[25]. Some educational institutions are bargaining to continue online learning but not in all fields
because some of them are required to be physically in a classroom to get better absorption for the

information’s that they’re receiving.

2. THEORETICAL FRAMEWORK
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2.1. Future employment opportunities

According to [26], coronavirus have influenced students’ lives psychologically, but not only that,
it also has a major impact on student’s future employment opportunities after they graduated
because covid-19 has impacted the economic health and the external employment labor market
[27]. According to [28], [29], stated that there were more than 70% of universities students and
students who are working and study at the same time are passively affected due to the closing of
universities, schools and skills improvement centers [30]-[32]. Moreover, around 65% of
postgraduate students stated that the quality of their education has been affected due the pandemic
that made them go for online learning [33], [34]. postgraduate students are now concerning about
their chances to get a job and build their future career due the uncertainty of the situation and how
life is going to get back to normal after covid and how the general global economic situation will
be [35]-[37]. As , it stated that around 38% of postgraduate students are uncertain about their
destiny because of the pandemic [38], [39]. One out of six youth has already felt that the pandemic
has a direct effect on them, and it prohibited them from working while others are employed in
affected institutions but yet, they had a slight reduce in their incomes due the global crisis [40],
[41]. Furthermore, due the high rate of unemployment students, they’re heavily concerned about
losing their skills and competences and this would lead to reduce their opportunities to be selected
by employers [42]-[45]. In today’s era, the international organizations have shifted their strategic
planning of workforce by seeking unique candidates with premium abilities that will have a growth
on their businesses by positioning themselves in their industries that they’re competing by having
a unique workforce [46]-[49]. Due to that, coronavirus has made the competition harder than ever
because the world is shifting to be more technological advanced and made the organizations to put
high standards for people to be accepted in a regular job [50], [51]. There is a study where after
having covid 19, there are some sectors that the demand is exceeding the supply and there’s a good
chance for these areas to be more innovative and grow [52], such as health/care and nursing,
business, and information technology [53]-[56]. The business field in project management,
business strategies and business process and analysis are having a demand > supply by 21%.
Which’s still a good chance to be employed and enhance the efficiency of a particular business
[57], [58]. It has investigated that corona virus has made the students career choices are uncertain
and putting them under the pressure where they don’t want to lose their skills due the high

unemployment rate while they should also be unique with outstanding performance [59], [60].
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2.2. Mental and Financial capacity... Are they stable?

When this pandemic happened, a lot of dimensions in life went downhill. Mental and physical
health, financial capacity, basically everyone’s lives has gotten drawbacks [61], [62]. For students
who already have mental health problems, it might have gotten worse for them [63], [64]. For
example, if a student stays online for a long period of time, using apps like Blackboard, Zoom,
Microsoft teams, it could lead to introversion [65]-[67]. Introversion is defined as “a person who
enjoys spending time alone and shows more reservation than enthusiasm in social settings” [68],
[69]. This causes students to be isolated from anyone and anything since they don’t get to have
physical interactions anymore [70], [71]. Online interaction feels odd because talking to a screen
might give an awkward feeling [72], [73]. The lack of interacting in online learning gives a student
the need to be lonely, distancing themselves from the world [74]-[76]. Therefore, lacking
interaction will most probably develop social anxiety towards students, making it hard for them to
present their work, raise their hand, or do anything that involves talking to the professor or other
students [77], [78]. According to fenews.com, an average of 80% have been admitting that they
have been feeling lonely due to social distancing [79]-[81]. This obviously occurs to many other
people (students) who have been at home for too long with zero interaction. Moving onto the
financial capacity, researchers have found that “74% of young adult students have been struggling
financially after the covid-19 outbreak™ [82], [83]. A lot of parents and adults have lost their jobs
due to the Covid-19 pandemic, or have been getting low income, since no one anticipated an
intense virus as Covid-19, and it was tough to adapt to the new work from home strategy [84],
[85], this pandemic has damaged the economic status of many countries [86], [87]. When it comes
to students, students are now struggling to pay tuition fees because their families have grocery
shopping to do (including the panic buying that has occurred), the low income, and rent payment
[88], [89]. Students not being able to pay tuition fees would ban them from studying in that
semester, and of course, no person would want that happening to them in their educational year
[90], the year where we must develop ourselves and educate [91]-[93]. Finances have been a
burden to students and gives them the intent to start working so they don’t rely much on their
parents as well [94], [95]. If we want to relate these two together, financial issues also contribute
to low mental health [96]. To prove this point, “91% are worried about someone in their family

and financial insecurity is an unwanted added stress at this time of life”. Not having enough money
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could cause a student to give up on their studies, sacrificing for their family’s wellbeing, despite

the risk of them not continuing their university life.

3. LITERATURE REVIEW

Through the time form of education has been changed under their technical development. for
example, from the beginning when mankind hasn’t developed their language [97], they deliver
their information through the paint on the wall or their verbal assumption [98], [99]. However, in
here since late 2019 when Covid overwhelm our life we had no choice to continue our education
system in the offline school [100], [101]. Hence, we been moved our education system through E-
learning, and it result various difficulty with advantage under their circumstance. Before we enter
effect of Covid basic educational system wasn’t provide for general people around the world
instead it was priority from rich perform countries [96], [102], [103]. According to World bank
over review they demonstrate that About 70 percent of the global poor aged 15 and older have no
schooling or only some basic education [104], [105]. Hence, from the beginning they been suffered
to have their education. However, after Covid when basic technical requirement getting higher to
have their proper education, they been suffering dark age of education since 2019 [106], [107].
According to UN (united nation) they demonstrate that there are several issue while they try to
perform on E-learning for example, delay on budget due to financial crisis around the world [108],
safety shortfall since they have lack of financial support to protect student from covid and lastly
prioritize of E-learning even though they have lack of technical support general education sponsor
they try to seek to have distance learning which is impossible to have [109], [110]. As a result, UN
state that “We were worried about ‘learning poverty’ before the pandemic and also about the
inequality in learning opportunities [111], [112]. Now the learning baseline is lower, but the
increase in inequality of opportunities could be catastrophic [113], [114]. The task of reigniting
the learning process is extremely urgent.” With those word they been strongly state their need of
financial support with actual educational help that they could proceed in poverty filed [115], [116].
However even as a user of E-learning student and teacher they been face various issue under their
education procedure. For example, most of student or teachers are not familiar to have distance
learning in technically [117], [118]. They been faced with difficulty to have clear connection, pre-

education of E-learning, smart device application, assistance require on young generation and so
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on [119], [120]. They been faced with various difficulty that they never been experience in their
education field [121], [122]. Yet, with excellence of E-learning structure in UAE they demonstrate
high satisfaction in their education. According to study of Ajman university, who demonstrate
Advantages and Disadvantages of Using e-Learning in University Education they found that 81%
students stated that e-learning provides scientific material in an interesting way [123], [124].
Similarly, 80% students have responded that e-learning increases the possibility of contact between
students among themselves and between the students and the teacher which mean they experience
stability in their study if they perform in well-structured educational system despite their
inconvenience [125], [126]. However, to build such comfortability they require unusual cost [127].
Unlikely traditional education they require some preparation such as to launch their beginning
stage of educational filed from Blackboard, pre- education to DR and student and administrative
people [128], and technical team who could give direct feedback and follow upcoming issue [129].
For those, cost would be required yet it might seem unnecessary cost but to being consider future
metaverse culture they seem reasonable to adapt for pre-metavese [130], [131]. On the other hand,
they also point out in terms of social isolation. In traditional education between student with
teachers or student with student they build their social relation and learn social behavior that
beyond education [118], [132]. Most people have been concern their basic social activities in the
school yet with excellence of social media they could perform more freely [133], [134]. For
example, according to Estimated U.S. social media usage increase due to coronavirus home
isolation 2020 43.1 percent of respondents stated that if confined to their homes during the
coronavirus, they would use Instagram more during that period [135]-[137]. Which mean they has
been involved more on social media so they can expand their social relationship [138], [139]. Also,
in study of Ajman university state that UAE student they state that with those isolations they feel

it is more easy access to contact with people more than in real life.

3.1. General Research Model

Covid-19
Pandemic

Employment
¥ Opportunities
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Figure 1: Conceptual Research Model

4. DISCUSSION

The proposed research model given above in the figure 1 assisted to demonstrate the relationship
and impact of Covid-19 on student’s life and their employment opportunities, with the help of
literature, journals, research articles and “World Health Organization” website, we found several
facts that have proven the negative impact of Covid-19 in employment opportunities and work life
of the students. There are some factors defined below authenticating the model relationship.

4.1. Challenges faced with online learning

When it comes to online learning, a lot of challenges are faced since we’re all away from our
campuses after all. The Covid-19 outbreak has basically forced all of us to convert to online
learning, it was kind of tough to adjust to a learning style as this. “Recent polling in April 2020
has discovered that 77% of more than 700 college students said that distance learning is way worse
than on campus classes”. As for now, online learning has become an efficient learning style and
it’s considered as a good way to deliver course materials to students. However, below are some of

the known challenges students still face when it comes to online learning.

4.1.1. Staying Motivated, As well as Distractions

Having the motivation to be attentive or do coursework has been a hassle to students, since their
homes can’t be somewhere to attend classes in. It is a good thing for students to just remain on
their usual setting at home instead of getting ready to drive all the way to their campus, but it’s
also encouraging not paying attention to class because it’s a struggle to keep in mind that students
should start inducing their college lifestyle at home now, “students try to “put on a brave image”
in class, then leave, feeling frustrated and confused, learned nothing from their course.” (Meratas.

A, 2020) This causes students to be left behind with their courses and start studying everything the
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last minute. Moreover, distractions might occur at home which will drain the student from not
doing anything related to their coursework, such as social media or online shopping. Social media
can be such an easy distraction since the professor isn’t visible in the student’s setting and they’re
just talking on screen, right? Which makes it easier for students to surf through different websites
and not paying a tad bit of attention to the ongoing course at all. Another distraction could be
family members, family members could cause background noises that would interrupt a student,
or they would rely a lot on them for minimal help. Distractions like these cause burn outs for

students and give them the intent to not do anything productive anymore, and barely pay attention.

4.1.2. Technical Issues

Making use of modern technology might be both good and a bad idea, it’s a good idea because
everyone whether student or professor could get used to computers and other electronic devices,
as well as learning different techniques on them. Although, the disadvantage here could be
technical issues. Technical issues could be a core challenge for online learning since online
learning consumes too much internet. Internet data load could cause lags which will make it hard
for students to speak if they’re trying to participate, or their screens would lag if a professor were
explaining, and when exams occur. During exam times, all students are paranoid about sudden
internet connection troubleshooting while taking the test, it gives a student immense stress and

“what 1f” thoughts mid exam. Seeking consistent internet speed is a problem.

4.1.3. Time Management and Screen Time

Online learning sure lets students attend anywhere they can, and classes are recorded for students
to watch them again if they need it. Students can plan their day if recordings exist and they’re able
to study at the time they want. But what if that takes a turn? The issue here is the amount of time
a student spends on their screen, too much screen time could be hazardous for someone’s vision.
Also, “students develop physical problems such as bad posture or low stamina for staying on the
screen for too long” which cause limited body energy. When students have workload, they’d be
obliged to stay in screen to type reports and design presentations, it would give them a tough time

on managing their priorities and physical issues.

4.1.4. Recommendations for the Educational Institutions
We have to agree that distractions are often accompanied by online learning. For instance, when

you go online to get an information, your attention will be taken by an advert which will be
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consuming a lot of time and end up not finding the information you went for. This is a problem to
online classes. We are sure that online classes can be important to most students who cannot access
the physical schools and using the available resources for online learning does have adds. Maybe
if the educational facilities focused in funding a source online that is private to the school can help
minimize the rate at which pop-up adds distract students. Also, the teachers should take note that
students will always find a way to stay distracted in the class and calling names randomly to answer
a specific task can help trigger their attention and help them concentrate in the lesson. The students
will have to listen to what is being said to avoid being or feeling lost when asked a question.

The teachers should also be given prior training to such online classes. Unlike physical classes,
most teachers find it hard to keep the students engaged. In addition, some teachers often mute their
mics during lessons unknowingly and end up talking to themselves for sometimes unless told by
the students which can be rare if the lesson is boring to most students. The facility should answer
work on a way of providing students with tablets that can help those that cannot afford and have
them return them when they are done with their studies. Previously, the institutions assumed that
their students owned at least a smartphone and was in an area with internet network coverage. This
assumption meant that some students had to miss the online classes and only take notes from other
students who were able to attend such classes. This was devastating to those students that were not

in possession of a smartphone or tablets which meant that disfavored.

5. CONCLUSION AND RECOMMENDATIONS
The on-sight of Covid-19 saw many businesses and educational facilities struggling with the

change. Schools are used to having students attend physical classes and the idea of engaging in
online classes has been a new thing even for many schools and facilities excluding those that had
embraced the importance of technology in their educational systems. Since the E-learning was
already existed, ministries of education have decided to not stop the schools and universities and
start to use distance learning. At first, it was challenging for the teachers and students to be familiar
with the new technology and how we should use it in term of entering online lectures and how to
interact virtually as well as doing online exams which was a bit shocking for us as a students and
teachers/professors.

There is no doubt that Covid-19 had a significant impact on students’ lives. There are various ways
that could be implemented by the government and our institution to ensure a smoot transition. Like

any other change, transitioning from online classes to virtual classes was hard for most students.
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With the syllabus coverage rush and the government turning a blind eye to the importance of our
education our online classes proved to be more challenging than enjoyable. The government and
the institutions should have come up with a way to ensure that the change from physical classes to
virtual classes was well handle and had the least adverse effects on the students.

Though online classes do prove important to solving issues brought by various crisis such as
Covid-19, there are some classes that require physical attendance especially those that involve
practical. Furthermore, there are some requirements of a class that might not be available to all the
students at home and together with the inability to access the online classes it does prove
challenging The schools should always ensure that every school is able to access the online classes

and is engage in the lesson for their own benefits.
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